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maz REAL LIFE TECHNICAL SUPPORT QUESTIONS

-— _— Our Customer Said

P T T T e “When I'm sending emails how can | find the
|® & | @ll_!ammcba )

===== e email address of a person that works for the

client? I've already picked them and
assigned them to the job but | can’t easily
email them.”
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We Said

“Job Tracker allows you to quickly send emails to personnel that are associated with a Job.This is a
great time saver as you don’t have to look through your email address list.

To senq an ema_il to any address associgted to the job press the email button |- e
from within the jobs screen and the email screen will appear. e =
ignhgﬁ:‘goad, Clear
Site Address|

In this new screen if ' Job Tracker Professional E-mail

. “ » File  Edit Post Code:[C016 28N | Find Addess | Map]
you click on the “To" —___| . i Tempiat: [ | N
box this would show :CCC N Telephoned DR 002002 |
you your private Job
Tracker Pro email = ~ - ]

@ | o o | eneral Addiional

address book. There et e
can be a lot of entries osion | saurce | review|

Instead, click the

T~ "Filtered" button and you'll
be presented with a list of
addresses associated to
the job you are working on.

and you would have
to scroll through to
find the one you're
after.
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We Said

“So how does Job Tracker Professional know which email addresses to show you?

The filtered button shows

& Uob IN11662] Job Screen,

5
I

_
s >
¢l =5 |am=]a
e Job_|| Job Cdplete || SearchJobs | PrintJob Sheet|| Print Invoice

Job Status:

e [IP=8
3 No=
Rt —

nnnnnnnnn

INot Issued

Ne:
Job S

Show Estimate || New Purchase

. 1 Cient Detals Documents / Emas Reminders i Purchase Oiders s R
ou a” emall add resses - Assigned Staff Job Details -
y T al ‘ Job Details Site Visits| -.n Online] -m -m -pmk
associated with the job o rsson T o
. Site Address|Malesham Heath
Post Code: |PM27 3 Find Address
EHeny =
It will show you the el
Telephone: (01255777583 | — :
y ° e: :':e e I 5 Parts and costings for Job Adiust price by %[0_] ]
assi ned en ineers email / Sod Qy_|Pat Desciption UPicef| Totalf
g g T — -
address and any email C — T
k== Extinguisher Hose Reels
vl | [ \
a d d ress ca th re d h ere Job Catagory Fire Hydrant Flow Switch/Pres Switch ||~ Mateials|[Manuel e Delte e Time Sheats N oy YATE  Siess®
H ‘5,,,5“ Tepe VHD,, 7 ‘ ‘mee, o iae Job Dates | SearchData | Appointments | Sageline50 | JTMoble | DataFoms
for the site address. | B ot ot B0 Geaeal
System to be service d__ Wet Riser Sprinkler / Fire Alarm Bl E! | [saminisutor S
L_ - -]l S | | Fied untt Completed Engineers Comments.
otes
ver > L] 1
— Otiginal due date  Invoiced
I
T Due Invoice Paid  Timo on site testl4
Zagv||[ @ w—— |
Load Job: [luob Fiished ] Awaiing Pagment Created fiom Estimate No: N/A
& Uob IN11662] Job Screen, ~ o0 x

Job Status:

AR LS. IS
Sie Detals |~  [hombesis | Docwnents/Emab | T I~ e [ o
e e
o S— = i= R e = R The filtered button will also
M% [«a :: 1 : :z display any email showing
i S e e T here in the clients tab as
o — — —  f—] well as displaying all emails
- found in the contacts section
ek TR in the clients tab belonging
to all people you have
associated with this job.

The client is the 3rd party job provider. i.e. Ins
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